
  

Custom Order Agreement 
 

We strive to help our clients create interesting and unique décor options. Custom orders 
are defined as an order for products which are different in color, size, or design from the 

current product and finish color collection.  All custom orders are created for 
specific individuals upon request, and may or may not be used in the future.    

 
 Customization Options  (Check those that apply) 
 
             Custom Color (Finish glaze color developed by the artist or ordered  
                                               pre-manufactured) 
 
     Custom Design (Any new tile design or existing design resized resulting  
                                                  in a new mold) 
 
     Custom Sizing (Tile surrounds or borders outside of standard sizes, sinks or  
                                            Décor Elements created in dimensions other than those in the                                   
                                            current collection.  Sizing may vary by as much as ½ inch.)  
 
     Custom Piecing (Tiles cut or formed to a specific shape or design) 
 
Specifications  (Complete sections that apply) 
Below are the specifications for the space the tiles/sinks/décor elements will be fitted to.   
**Finished Product sizes may vary up to 1 inch.** 
 
Finish Glaze Colors:   
                                           Existing Color: _______________________________ 
                                            
                                             Color Custom Created by the Artist                Yes                      No 
                                              
                                             Color Created by a Manufacturer    Yes      No 
 
 Color Description:  __________________________________________ 
          _________________________________________ 
 
 I understand that due to the handmade nature of the product some variation in color 
and texture of the glaze should be expected.  (initial)  _________ 
 
Sinks:           _____________ Diameter of sink top rim 
(choose one) 
                        _____________Diameter of counter opening  
                                     (applies to countertops already cut for a vessel sink, not new) 
         
            Additional Information:  ______________________________________ 
____________________________________________                     
____________________________________________    
____________________________________________      
____________________________________________
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Tiles: 
Custom Design:  Describe and/or sketch the design OR specify new size of existing design.  

_____________________________________________
_____________________________________________
_____________________________________________

 
                  Approved Separate Artist Rendering of New Design (initial) _______ 
 
Custom Sizing:  Fit the following tiles (list names of tiles included in composition): 
          _____________    _____________     ____________ 
          _____________    _____________     ____________ 
          _____________    _____________     ____________ 
            
            Dimensions of space tile composition will be fitted to: 
 
            Length _____________________   Width ________________________ 
 
Custom Piecing:  Describe custom cutting or forming needs: 
_____________________________________________
_____________________________________________
_____________________________________________ 
_____________________________________________ 
 
I understand that the above custom work is created just for my project by 
the artist and those custom products CAN NOT be returned or refunded.  I 
agree that any change in the dimensions, designs, or colors described in 
this document will result in a new order, and that I will be responsible for 
payment of the original order as well as any additional charges resulting 
from the new order. 
 
_____________________________________________________     
                             Tile Store                         /        Representative Signature & Date       
 
 
 _______________________________ 
End Client Signature and Date 


